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ABSTRACT

The Impact of Strategic Intelligence on Achieving Total
Quality Practices
An Empirical Study in the Jordanian Private Hospitals in

Amman

Prepared by
Rand Abdulbagi Hamooda

Supervisor by

Dr. Kamil Mohammed Al-Hawajra

This study aims to test the effect of the strategic intelligence on achieving
total quality practices in the Jordanina hospitals in Amman, and come up
with recommendations to maximize the importance in this recpect, and to
increase the quality level at those hospitals, to achieve that, the study
population includes all of the senior and central management who are

working at the Jordanian private hospitals which is 59 hospitals in Amman



& -
city. This study depends on the descriptive analytic approach; the researcher
has used the Questionnaire to seek the opinions of the study.

The study has used several of statistical methods which are averages,
standard deviaiton and t style for each sample and multiple stepwise
regression style.

The study shows that the effect of the statistical significance on the
strategic intelligence (foresight, system thinking, partnership and motivation)
on total quality practices at the Jordanian private hospitals in Amman at the
level of significance (0<0.05). And the effect of the statistical significance on
the strategic intelligence (foresight and Incentive) on customer oriented at

the Jordanian private hospitals in Amman at the level of significance

(0:=0.05).

And the effect of the statistical significance on the strategic intelligence
(foresight and Incentive) on process control at the Jordanian private
hospitals in Amman at the level of significance (a<0.05).

The study recommended several recommendations, the most important
are: Formation of a strategic intelligence unit is recommended to provide the
hospitals with the required and needed information and participation in

shaping the features of the hospitals on the long term.
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